
	
 
  

Reminder - TMX Disaster Recovery Network 
Connectivity Test 
 
As a reminder, TMX will be facilitating a pre-connectivity test on  Saturday, September 
14, 2019 .  

The purpose of the pre-connectivity test is to provide clients the opportunity to establish 
and confirm network connectivity to the Toronto Computing Facility (TCF) DR data 
centre. 

TMX will simulate a “disaster” at the primary data centre and failover TMX's primary 
trading and market data feed delivery systems to backup systems at the TCF DR site. 

This activity is intended for clients to confirm DR site network connectivity.  Clients are 
advised to verify using telnet to Unicast destinations (OE sessions; Feed Recovery 
Sessions).  TMX does not support PING and therefore cannot be used for verification.  

Pre-Connectivity Test - September 14th, 2019 
Participants Start Time  10 h  
Participants End Time  13 h  

 
As long as testing is conducted between 10:00 am and 1:00 pm ET, no testing 
appointments are required. 
  
TMX Market Operations will be available for support during the test.  Participants are 
asked to advise the Technical Support Desk by phone or email once they have 
successfully completed connectivity testing. 
 
 
 



TMX Market Operations 
Technical Support Desk / Centre d'Assistance Technique 
Tel:  416-947-4705  Tel:  514-871-7872 
Toll free/Sans frais:  1-877-588-8489  
Email:  MarketOps@tmx.com 
 
For more information contact   TMX Market Operations   at   (416) 947-4705 . 
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