
 
 
  

 TMX PRODUCTION ALERT - Update #3 
 

TMX continues to investigate the problem with ORDER ENTRY on TSX and ALPHA. Updates will 

continue to be provided on the Incident Information Update Bridge 

 
BRIDGE DETAILS: Toll Free: 1-888-402-9166; Local: 416-933-8665 

MEETING CODE: 8694845# 

 
The bridge is one-way communication: If you need to inquire about the status of an order or confirm an 

execution, please contact TSX Trading Services at 416-947-4357 
 
 

 
 
 

 


